Analysis of the Feedback and Action Taken Report
Nalbari College, Nalbari, Assam

The Feedback Cell of IQAC of Nalbari College receives regular yearly feedback on different aspects from its stakeholders and analyses it applying statistical
software (SPSS) and method. Then this analysis report is submitted to the Principal for necessary action.

Session: 2014-15

ANALYSIS OF STUDENT FEEDBACK ON TEACHING-LEARNING
Nalbari College, Nalbari, Assam

Total feedback form received from the students: 284

Categories Percentage of Students Grading Teachers in Different Categories
Not Below Average Good Very Good Excellent
Responded | Average
The teacher clearly explain 0.0 1.4 3.6 15.7 22.7 56.6
concepts
The teacher has sound subject 0.1 0.8 3.2 10.6 22.0 63.3
knowledge
The teacher is regular 0.4 1.7 4.6 14.8 24.8 53.7
The teacher enters and leaves 0.3 1.1 3.6 13.2 23.8 58.0
the class room in time
The teacher finishes courses in 0.0 2.0 3.9 13.8 25.3 55.0
time
The teacher encourages 0.4 2.5 5.6 14.3 22.2 55.0
interaction both inside and
outside the class room
The teacher is well organized 0.5 1.0 34 11.1 22.3 61.7
and prepared
The teacher makes sure 0.5 1.5 4.3 12.0 27.8 53.9
students understand the lesson
The teacher creates interest in 0.5 1.9 4.0 11.7 25.8 56.1
the subject
How do you rate the teachers’ 0.8 1.9 3.3 14.0 27.4 52.6
capacity to motivate students




Analysis Report:

In the sample size of 284, 79.3% students opine that teachers are excellent and very good in clearly explaining the concepts of respective subjects, 15.7%
student feel that teachers are good and 5% students are of the view that they are average and below average in this regard. 85.3% of the respondents agree that
the teachers are excellent and very good regarding subject knowledge, 10.6% students opine that teachers has good subject knowledge and 4% of them are
of view that teachers are average and below average in this respect and 0.1% of the sample size did not respond. In this survey 78.5% students are of view that
teachers are regular in attending classes, 14.8% respondents they good in this regard, but 6.3% students opine that teachers are average and below average in
attending classes and 0.4% students did not respond. 80.3% of the respondent students agree that the teacher finishes courses in time and 13.8% are of view
that teachers are good. Out of total sample size 77.2% student respondents are of view that teachers are excellent and very good in encouraging students for
interaction both inside and outside the class room, 14.3% students agree that teachers are good, 8.1% of them opine that teachers are average and below
average in this respect and 0.4% of the surveyed students did not respond. In response to the question on creating interest in the subject by the teachers,
81.9% respondents opine that teachers are excellent and very good, 11.7% are of the view that teachers are good, but 5.9% students feel that they are average
and below average in this respect and 0.5% students did not respond. During this feedback survey 80% of respondents agree that the teachers are excellent and
very good in case of motivating their students, 14% of them opine that teachers are good, 5.2% students feel that teachers are average and below average
regarding motivating students and 0.8% of the surveyed student did not respond.

Action Taken Report on Feedback
Nalbari College, Nalbari, Assam
Session: 2014-15

Nalbari College authority takes the following actions on the basis of the analysis of the feedback report:

e The Principal summoned a meeting of the faculty members where he informed his satisfaction about the outcome of the analysis of feedback on
individual teachers by the students and urged them all to ensure quality of teaching in coming days.

e The Individual feedback analysis of each department prepared by the Feedback Cell is sent to the respective Heads of the Departments with instruction to
discuss the reports in the departmental meetings and to take up effective steps in case of any shortfall. HoDs are also instructed to submit an Action Taken

Report.



Analysis of the Feedback and Action Taken Report
Nalbari College, Nalbari, Assam

ANALYSIS OF STUDENT FEEDBACK ON TEACHING-LEARNING
Nalbari College, Nalbari, Assam

Session: 2015-16

Total feedback form received from the students: 336

Categories Percentage of Students Grading Teachers in Different Categories
Not Below Average Good Very Good Excellent
Responded | Average
The teacher clearly explain 0.1 3.5 5.6 10.4 24.4 56.0
concepts
The teacher has sound 0.5 2.9 4.0 10.2 23.7 58.7
subject knowledge
The teacher is regular 0.2 4.1 59 13.6 24.3 51.9
The teacher enters and leaves 0.2 3.8 55 125 23.3 54.7
the class room in time
The teacher finishes courses 0.4 3.6 59 11.9 23.7 54.5
in time
The teacher encourages 0.3 4.6 6.3 13.0 21.7 54.1
interaction both inside and
outside the class room
The teacher is well organized 0.2 3.0 4.6 10.4 24.0 57.8
and prepared
The teacher makes sure 0.2 3.9 5.0 12.4 24.9 53.6
students understand the
lesson
The teacher creates interest in 0.5 4.1 55 11.4 23.8 54.7
the subject
How do you rate the teacher’ 1.4 3.8 4.3 121 26.0 52.4

capacity to motivate students




Analysis Report:

In the sample size of 336, 80.4% students opine that teachers are excellent and very good in clearly explaining the concepts of respective subjects, 10.4%
student feel that teachers are good and 9.1% students are of the view that they are average and below average in this regard and 0.1% student did not respond.
82.4% of the respondents agree that the teachers are excellent and very good regarding subject knowledge, 10.2% students opine that teachers has good
subject knowledge and 6.9% of them are of view that teachers are average and below average in this respect and 0.5% of the sample size did not respond. In
this survey 76.2% students are of view that teachers are regular in attending classes, 13.6% respondents they good in this regard, but 10% students opine that
teachers are average and below average in attending classes and 0.2% students did not respond. 78.2% of the respondent students agree that the teacher finishes
courses in time, 11.9% are of view that teachers are good and 0.4% did not respond. Out of total sample size 75.8% student respondents are of view that
teachers are excellent and very good in encouraging students for interaction both inside and outside the class room, 13% students agree that teachers are
good, 10.9% of them opine that teachers are average and below average in this respect and 0.3% of the surveyed students did not respond. In response to the
question on creating interest in the subject by the teachers, 78.5% respondents opine that teachers are excellent and very good, 11.4% are of the view that
teachers are good, but 9.6%0 students feel that they are average and below average in this respect and 0.5% students did not respond. During this feedback survey
78.4% of respondents agree that the teachers are excellent and very good in case of motivating their students, 12.1% of them opine that teachers are good,
8.1% students feel that teachers are average and below average regarding motivating students and 1.4% of the surveyed student did not respond.



ANALYSIS OF STUDENT FEEDBACK ON COLLEGE ENVIRONMENT: 2015-16

Nalbari College, Nalbari, Assam

Total feedback form received from the students: 521

Categories Percentage of Students Grading Teachers in Different Categories
Not Poor Good Very good Total
Responded

Principal’s relation with students 15 13.6 55.3 29.6 100
Cooperation of College office with students 4.2 34.4 50.5 10.9 100
Library facility 1.3 10.7 49.3 38.6 100
College canteen facility 2.7 42.6 45.5 9.2 100
Drinking water facility 1.5 52.4 35.9 10.2 100
Boys’/ Girls’ common room facility 1.2 2.7 22.1 4.0 100
Sports facility 5.4 45.3 44.0 5.4 100
Parking place for students 1.2 37.0 49.5 12.3 100
Condition of class room 0.8 19.2 59.7 20.3 100
Condition of Auditorium 35 23.4 55.9 17.3 100
Power supply condition 1.7 23.6 59.7 15.0 100
Maintenance of discipline in the college by student 1.9 35.5 51.2 11.3 100
Awareness of students about college campus cleanness 2.9 41.5 45.1 10.6 100
Overall educational environment of the college 1.0 15.7 67.4 15.9 100




AVERAGE RATING ON COLLEGE ENVIRONMENT BY STUDENTS: 2015-16

Total feedback form received from the students: 521

Average of rating of students regarding college environment

(Scale: Minimum-01 & Maximum-03)

#T 01 T UWN|09 Jo aleIany

15

1.8

9b9]]02 8y} JO JUBLIUOJIAUS

[UOITRINPS |[RIBAD

14

2.00

ssauuea]d sndwed aba]|0d

1noge Sluapnis JO SSausleMy

13

1.68

Juapnis Aq aba)|0o sy

u1 aul|diosip 1o sgueUSIUIRIA

12

1.75

uonipuod Ajddns Jjamod

11

1.91

WNLIO}PNY JO UORIPUOD

10

1.94

W00J SSB[O O UoNIpUoD

2.01

Categories

syuspns J10J ade|d Bunjied

1.79

Anioey suods

1.58

Anjioey
wOoO0I uowwod SHID) / sAog

1.30

Apioey) Jsrem Bujuuq

1.57

A1oe) usajued aba|j0)

1.66

Aoey Areiqi

2.28

SJUBPNIS YIIM

90140 abv||0D JO uolretadoo)

1.76

syuspnls
YU uolejal s, [edrourig

2.16




ANALYSIS OF STUDENT FEEDBACK ON COLLEGE ENVIRONMENT (SUGGESTIONS): 2015-16
Nalbari College, Nalbari, Assam

Total feedback form received from the students: 521

Out of 521 students respondent 217 suggestions regarding improvement of the college environment was received

SI. No. | Suggestions No. of Percentage of
respondents | respondents
1 Improve Boys’/ Girls’ Common Room 85 16.3
2 Drinking Water 37 7.1
3 Improve college discipline 25 2.8
4 Toilet 17 3.3
5 Improvement of Library 17 3.3
6 Canteen facilities 15 2.9
7 Computer Lab 7 1.3
8 Sports facilities 6 1.2
9 Provide more parking place 4 0.8
10 Improve the relationship between office & student 2 0.4
11 Anti gutkha 1 0.2
12 Provide better health care facilities 1 0.2
Total

Analysis Report:

In the analysis of feedback 84.9% of the student respondents opined that relationship of students with the principal is good and very good. The respondents are
also satisfied with the cooperation of the college office with students. In this analysis it is found that students are very much satisfied with the library facilities
provided by the college. 87.9% of the student respondents graded library services of the college as good and very good. The respondents are of view that the
college should provide more drinking water facilities as it scored low in this regard. Out of the total respondents 72.7% opined that the facilities of the Boys’ and
Girls’ Common room are poor and the college should provide better facilities in the common room. The students are moderately satisfied with sports facilities
provided by the college as 49.4% of them graded good and very good in this regard. 37% of the respondents opine that parking places for students is poor and
61.8% of them are satisfied with the facility. 80% of the students graded high as good and very good regarding the condition of class room. In this feedback
analysis it is found that 74.7% of the student respondent opines that the condition of college auditorium is good and very good and 23.4% of them opine as poor.
Respondents are also satisfied with the power supply of the college and 74.7% of them rated as good and very good in this respect. 35.5% of the students are of
view that maintenance of discipline in the college by student is poor and 62.5% of them are satisfied. Respondents are moderately satisfied with the awareness of
students about college campus cleanness as 41.5% of the stated as poor and 55.7% of them stated as good and very good in this regard. The student respondents
are very much satisfied with the overall educational environment of the college. 83.3% of the students stated that the educational environment of the college is
good and very good and 15.7% of them stated it as poor.



Action Taken Report on Feedback
Nalbari College, Nalbari, Assam

Session: 2015-16

Nalbari College authority takes the following actions on the basis of the analysis of the feedback report:

The Individual feedback analysis of each department prepared by the Feedback Cell is sent to the respective Heads of the Departments with instruction to
discuss the matter in the departmental meetings and to take up effective steps in case of any shortfall. HoDs are also instructed to submit an Action Taken
Report.

Steps are taken to improve drinking water facilities in the college premise. Three new water coolers and purifiers are installed for the use of the students.
Necessary actions are initiated to improve the condition and facilities of the Boy’s and Girl’s Common Room. Construction of a new building housing a
spacious Boys Common Room and a Canteen has been started with necessary approval of the Governing Body of the college.

Increased facilities and space for parking of cycles and bikes of the students are also arranged by construction of two new sheds: one behind the
Department of Philosophy and other beside the Department of Chemistry. One car shed and one bike stand for faculty members are also constructed in
front of the Administrative Building.

A Vigilance Cell has been constituted to monitor the internal discipline of the college. Strict measures are to be initiated against students who go against
the stated code of conduct of the students.

A number of awareness programme including anti-gutkha campaign are arranged by the NSS unit of the college to make the students aware of cleanliness

and health and hygiene.



Analysis of the Feedback and Action Taken Report
Nalbari College, Nalbari, Assam

Session: 2016-17

ANALYSIS OF STUDENT FEEDBACK ON TEACHING-LEARNING

Total feedback form received from the students: 177

Categories Percentage of Students Grading Teachers in Different Categories
Not Below Average Good Very Good Excellent
Responded | Average
The teacher clearly explain 0.0 1.8 55 18.8 30.6 43.3
concepts
The teacher has sound 1.0 0.6 4.5 11.9 31.3 50.7
subject knowledge
The teacher is regular 0.6 3.0 9.3 14.6 27.6 44.9
The teacher enters and leaves 1.6 2.8 4.2 16.7 27.2 47.5
the class room in time
The teacher finishes courses 0.9 34 4.2 19.4 25.8 46.3
in time
The teacher encourages 0.3 2.5 6.1 17.9 27.5 45.7

interaction both inside and
outside the class room

The teacher is well organized 0.6 24 5.1 15.8 30.6 455
and prepared

The teacher makes sure 0.9 2.5 7.0 19.6 27.0 43.0
students understand the

lesson

The teacher creates interest in 0.4 4.0 8.1 17.5 24.3 45.7
the subject

How do you rate the teacher’ 0.6 3.6 6.6 17.6 29.7 419

capacity to motivate students




Analysis Report:

In the sample size of 177, 73.9% students opine that teachers are excellent and very good in clearly explaining the concepts of respective subjects, 18.8%
student feel that teachers are good and 7.3% students of the view that they are average and below average in this regard. 82% of the respondents agree that the
teachers are excellent and very good regarding subject knowledge, 11.9% students opine that teachers has good subject knowledge and 5.1% of them are of
view that teachers are average and below average in this respect and 1% of the sample size did not respond. In this survey 72.5% students are of view that
teachers are regular in attending classes, 14.6% respondents they good in this regard, but 12.2%o students opine that teachers are average and below average in
attending classes and 0.6%o students did not respond. 72.1% of the respondent students agree that the teacher finishes courses in time, 19.4% are of view that
teachers are good and 0.9% did not respond. Out of total sample size 73.2% student respondents are of view that teachers are excellent and very good in
encouraging students for interaction both inside and outside the class room, 17.9% students agree that teachers are good, 8.6% of them opine that teachers
are average and below average in this respect and 0.3% of the surveyed students did not respond. In response to the question on creating interest in the subject
by the teachers, 70% respondents opine that teachers are excellent and very good, 17.5% are of the view that teachers are good, but 12.1% students feel that
they are average and below average in this respect and 0.4% students did not respond. During this feedback survey 71.6% of respondents agree that the teachers
are excellent and very good in case of motivating their students, 17.6% of them opine that teachers are good, 10.2% students feel that teachers are average and
below average regarding motivating students and 0.6% of the surveyed student did not respond.



ANALYSIS OF STUDENT FEEDBACK ON COLLEGE ENVIRONMENT: 2016-17

Nalbari College, Nalbari, Assam

Total feedback form received from the students: 220

Categories Percentage of Students Grading Teachers in Different Categories
Not Poor Good Very good Total
Responded

Principal’s relation with students 8.6 1.8 514 38.2 100
Cooperation of College office with students 0.5 20.5 62.7 16.4 100
Library facility 0.9 3.6 44.1 51.4 100
College canteen facility 0.9 3.2 46.8 49.1 100
Drinking water facility 0.9 10.5 57.3 31.4 100
Boys’/ Girls’ common room facility 0.5 28.6 48.6 22.3 100
Sports facility 1.4 27.3 57.7 13.6 100
Parking place for students 0.9 46.4 45.0 7.7 100
Condition of class room 0.5 22.7 67.3 9.5 100
Condition of Auditorium 0.5 39.1 51.8 8.6 100
Power supply condition 0.9 21.4 66.8 10.9 100
Maintenance of discipline in the college by student 0.5 14.5 70.9 14.1 100
Awareness of students about college campus cleanness 0.5 24.1 62.7 12.7 100
Overall educational environment of the college 0.5 3.2 67.7 28.6 100




AVERAGE RATING ON COLLEGE ENVIRONMENT BY STUDENTS: 2016-17

Total feedback form received from the students: 502

Average of rating of students regarding college environment

(Scale: Minimum-01 & Maximum-03)

Categories
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ANALYSIS OF STUDENT FEEDBACK ON COLLEGE ENVIRONMENT (SUGGESTION): 2016-17

Total feedback form received from the students: 220

Out of 502 students respondent 235 respondents provided some suggestions regarding improvement of college environment

SI. No. | Suggestions No. of Percentage of
respondents respondents
1 Improve Boys’/ Girls’ Common Room 23 10.5
2 Toilet facilities 43 19.5
3 Provide more parking place 53 24.1
4 Career counseling 2 0.9
5 Indoor stadium 1 0.5
6 Provide sports facilities 14 6.4
7 To procure more smart board 1 0.5
8 Improvement of Auditorium 37 16.8
9 Celebrate science day 1 0.5
11 New science block 1 0.5
12 Increase girls’ seat/ establishment of boys’ hostel 16 7.3
13 Power supply 1 0.5
14 Provide better health care facilities 29 13.2
16 Drinking water 13 5.9

Analysis Report:

In the analysis of feedback 89.6% of the student respondents opined that relationship of students with the principal is good and very good. The respondents are
also satisfied with the cooperation of the college office with students. In this analysis it is found that students are very much satisfied with the library facilities
provided by the college. 95.5% of the student respondents graded library services of the college as good and very good. The respondents are satisfied with the
drinking water facilities provided by the college as 88.7% of the students stated it as good and very good. Out of the total respondents 70.9% opined that the
facilities of the Boys’ and Girls’ Common room are good and very good. The students are also satisfied with sports facilities provided by the college as 71.3% of
them graded good and very good in this regard. Students are moderately satisfied with the parking facilities provided by the college as 46.4% of the respondents
stated as poor and 52.7% of them stated it as good and very good. 76.8% of the students graded high as good and very good regarding the condition of class
room. In this feedback analysis it is found that 60.4% of the student respondent opines that the condition of college auditorium is good and very good and 39.1%
of them opine as poor. Respondents are also satisfied with the power supply of the college and 77.7% of them rated as good and very good in this respect. 85% of
the students are of view that maintenance of discipline in the college by student is good and very good and 14.5% of them are stated as poor. Respondents are
satisfied with the awareness of students about college campus cleanness as 75.4% of the respondents are stated as good and very good and 24.1% of them stated
poor in this regard. The student respondents are very much satisfied with the overall educational environment of the college. 96.3% of the students stated that the
educational environment of the college is good and very good and 3.2% of them stated it as poor.



Action Taken Report on Feedback
Nalbari College, Nalbari, Assam

Session: 2016-17

Nalbari College authority takes the following actions on the basis of the analysis of the feedback report

The Individual feedback analysis of each department prepared by the Feedback Cell is sent to the respective Heads of the Departments with instruction to
discuss the matter in the departmental meetings and to take up effective steps in case of any shortfall. HoDs are also instructed to submit an Action Taken
Report.

The construction of Boys Common Room and canteen Building has been completed.

The college authority has decided to arrange two more parking spaces for bike and cycles for the use of the students.

The Principal has authorized Dr. Subrata Barman, HoD, Economics and Ananta Rajbongshi, Assistant Professor, Physics to supervise the renovation
work of the stage of PNG auditorium.

Three sets of toilets are constructed one each in Students Union Office, Boy’s Common Room and Canteen. Another set of toilet with ramp facility is
constructed for differently abled girl students near the Department of Chemistry.

The Principal has raised the issue of introduction of a health centre in the meeting of the Governing Body (G.B.). The G. B. has authorized the Principal
to take up necessary steps for the introduction of the centre and approved the appointment of a nurse in the centre.



Analysis of the Feedback and Action Taken Report
Nalbari College, Nalbari, Assam

Session: 2017-18

ANALYSIS OF STUDENT FEEDBACK ON TEACHING-LEARNING

Total feedback form received from the students: 512

Categories Percentage of Students Grading Teachers in Different Categories
Not Below Average Good Very Good Excellent
Responded Average
The teacher clearly explain 0.1 2 3.8 9 25 60.1
concepts
The teacher has sound subject 1.2 2.5 4.4 10 27.2 54.7
knowledge
The teacher is regular 0.6 3.6 4.6 14.6 26.8 49.8
The teacher enters and leaves 0.6 3 5.4 13 27.1 50.9
the class room in time
The teacher finishes courses in 05 4 5.6 144 27.6 47.9
time
The teacher encourages 0.9 3.2 4.5 15 27.9 48.5
interaction both inside and
outside the class room
The teacher is well organized 0.5 4.5 6.7 145 27.2 46.6
and prepared
The teacher makes sure students 1.23 4.35 7.71 15.48 27.26 43.97
understand the lesson
The teacher creates interest in 13 3.3 6 13.2 28.7 47.5
the subject
How do you rate the teacher’ 4.21 2.84 4.87 11.74 27.12 49.22
capacity to motivate students




Analysis Report:

In the sample size of 512, 85% students opine that teachers are excellent and very good in clearly explaining the concepts of respective subjects, 10% student
feel that teachers are good, 5.8% students of the view that they are average and below average in this regard and 0.1% of them not responded. 82% of the
respondents agree that the teachers are excellent and very good regarding subject knowledge, 10% students opine that teachers has good subject knowledge
and 6.9% of them are of view that teachers are average and below average in this respect and 1.2% of the sample size did not respond. In this survey 76.6%
students are of view that teachers are regular in attending classes, 14.6% respondents they good in this regard, but 8.2% students opine that teachers are
average and below average in attending classes. 75.5% of the respondent students agree that the teacher finishes courses in time, 14.4% are of view that
teachers are good and 0.5% did not respond. Out of total sample size 76.4% student respondents are of view that teachers are excellent and very good in
encouraging students for interaction both inside and outside the class room, 15% students agree that teachers are good, 7.7% of them opine that teachers are
average and below average in this respect. In response to the question on creating interest in the subject by the teachers, 76.2% respondents opine that
teachers are excellent and very good, 13.2% are of the view that teachers are good, but 9.3% students feel that they are average and below average in this respect
and 1.3% students did not respond. During this feedback survey 76.34% of respondents agree that the teachers are excellent and very good in case of motivating
their students, 11.74% of them opine that teachers are good, 7.71% students feel that teachers are average and below average regarding motivating students and
4.21% of the surveyed student did not respond.



ANALYSIS OF STUDENT FEEDBACK ON COLLEGE ENVIRONMENT: 2017-18

Nalbari College, Nalbari, Assam

Total feedback form received from the students: 502

Categories Percentage of Students Grading Teachers in Different Categories
Not Poor Good Very good Total
Responded

Principal’s relation with students 1.2 17.1 61.2 20.5 100
Cooperation of College office with students 1.4 37.8 52.4 8.4 100
Library facility 1.4 6.2 56.8 35.7 100
College canteen facility 0.2 9.0 61.6 29.3 100
Drinking water facility 0.8 13.1 61.2 24.9 100
Boys’/ Girls’ common room facility 1.8 50.2 40.4 7.6 100
Sports facility 1.8 39.8 51.0 7.4 100
Parking place for students 1.0 40.0 49.6 94 100
Condition of class room 1.4 15.3 63.5 19.7 100
Condition of Auditorium 1.0 21.3 56.6 21.1 100
Power supply condition 0.0 7.4 63.5 29.1 100
Maintenance of discipline in the college by student 1.0 22.7 60.6 15.7 100
Awareness of students about college campus cleanness 1.6 27.1 58.0 13.3 100
Overall educational environment of the college 0.6 4.6 77.5 17.3 100




AVERAGE RATING ON COLLEGE ENVIRONMENT BY STUDENTS: 2017/-18

Total feedback form received from the students: 502

Average of rating of students regarding college environment

(Scale: Minimum-01 & Maximum-03)

Categories
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ANALYSIS OF STUDENT FEEDBACK ON COLLEGE ENVIRONMENT (SUGGESTION): 2017-18

Total feedback form received from the students: 502

Out of 502 students respondent 229 respondents provided following suggestions regarding improvement of the college environment

SI. No. | Suggestions No. of Percentage of
respondents | respondents
1 Improve Girls” Common Room facilities 68 29.7
2 Toilet facilities 42 18.4
3 Provide more parking place 39 17.0
4 Cleanliness of class room 19 8.3
5 Provide more drinking water 11 4.8
6 Provide sports facilities 11 4.8
7 Improve college discipline 8 3.5
8 Improvement of Auditorium 8 3.5
9 Improvement of Library 4 1.7
10 Improvement of student-office staff relationship 4 1.7
11 Student discipline 3 1.3
12 Introduction of PG courses 3 1.3
13 College uniform 3 1.3
14 Provide better health care facilities 2 0.9
15 Need of bio-tech hub 2 0.9
16 Gardening 2 0.9

Analysis report:

In the feedback analysis 81.7% of the student respondents opined that relationship of students with the principal is good and very good. 60% of the respondents
are also satisfied with the cooperation of the college office with students and 37.8% of them stated it as poor. In this analysis it is found that students are very
much satisfied with the library facilities provided by the college. 92.5% of the student respondents graded library services of the college as good and very good.
The respondents are very much satisfied with the drinking water facilities provided by the college as 92.5% of the students stated it as good and very good.
Respondents are moderately satisfied with the facilities of the Boys’ and Girls’ Common room provided by the college as 48% of the students opined as good
and very good and 50.2% of them stated as poor. The students are also satisfied with sports facilities provided by the college as 58.4% of them graded as good
and very good in this regard. Students are also satisfied with the parking facilities provided by the college as 59% of the respondents stated as good and very
good and 40% of them stated it as poor. 83.2% of the students graded high as good and very good regarding the condition of class room. In this feedback analysis
it is found that 77.7% of the student respondent opines that the condition of college auditorium is good and very good and 21.3% of them opine as poor.
Respondents are also very much satisfied with the power supply of the college and 92.6% of them rated as good and very good in this respect. 76.3% of the
students are of view that maintenance of discipline in the college by student is good and very good and 22.7% of them are stated as poor. Respondents are
satisfied with the awareness of students about college campus cleanness as 71.3% of the respondents are stated as good and very good and 27.1% of them stated
poor in this regard. The student respondents are very much satisfied with the overall educational environment of the college. 94.8% of the students stated that the
educational environment of the college is good and very good and 4.6% of them stated it as poor.



Analysis of the Feedback and Action Taken Report
Nalbari College, Nalbari, Assam

Session: 2017-18
ANALYSIS OF FEEDBACK ON SYLLABUS BY B.A. STUDENTS: 2017-18

Total feedback form received from the students: 282

Categories Percentage of Students Rating Syllabus on Different Categories
Not Attributes
Responded 1 2 3 4 5

Syllabus is too bulky 0.7 11.3 11.3 22.0 23.4 31.2
Satisfied with the distribution of 0.4 7.8 11.7 24.1 33.7 22.3
content across papers

Incorporation of relevant materials 1.4 9.2 11.0 17.3 24.5 26.6
Capable of sustaining interest 1.4 9.6 13.5 22.3 23.4 29.8
Emphasis on practice 1.1 21.3 11.7 18.4 20.2 27.3

AVERAGE RATING ON SYLLABUS BY B.A. STUDENTS: 201/-18

Total feedback form received from the students: 282

Average of rating of B.A. students on syllabus
(Scale: Minimum-01 & Maximum-05)
Categories
Syllabus is too bulky Satisfied with the Incorporation of relevant | Capable of sustaining Emphasis on practice
distribution of content materials interest
across papers
3.5 3.5 3.4 3.2 3.2

Analysis Report:

The majority of BA students believe that their syllabus is too bulky. But they are satisfied with the distribution of content across papers. They also
agree with that the syllabus is incorporated with the relevant materials and it is capable of sustaining their interest. The majority of the students are
also of the opinion that their BA syllabus puts emphasis on practice.



ANALYSIS OF FEEDBACK ON SYLLABUS BY B.Sc. STUDENTS: 2017-18

Total feedback form received from the students: 159

Categories Percentage of Students Rating Syllabus on Different Categories
Not Attributes
Responded 1 2 3 4 5

Syllabus is too bulky 0.0 10.1 13.2 22.0 28.9 25.8
Satisfied with the distribution of 0.0 6.9 13.8 27.0 39.0 13.2
content across papers

Incorporation of relevant materials 1.3 9.4 14.5 37.1 23.9 13.8
Capable of sustaining interest 0.0 10.7 15.7 27.0 29.6 17.0
Emphasis on practice 0.0 16.4 20.8 22.0 21.7 13.2

AVERAGE RATING ON SYLLABUS BY B.Sc. STUDENTS: 2017-18

Total feedback form received from the students: 159

Average of rating of B.A. students on syllabus
(Scale: Minimum-01 & Maximum-05)
Categories
Syllabus is too bulky Satisfied with the Incorporation of relevant | Capable of sustaining Emphasis on practice
distribution of content materials interest
across papers
3.5 3.4 3.1 3.3 3.0

Analysis Report:

The majority of B.Sc. students believe that their syllabus is too bulky. They are satisfied with the distribution of content across papers. They are
also agreed with that the syllabus is incorporated with the relevant materials and it is capable of sustaining their interest. The majority of the
students are also of the opinion that their B.Sc. syllabus puts emphasis on practice.



ANALYSIS OF FEEDBACK ON SYLLABUS BY ARTS FACULTY: 2017-18

Nalbari College, Nalbari, Assam

Total feedback form received from the Arts Faculty: 27

Categories Percentage of Arts Faculty Rating Syllabus on Different Categories
Not Attributes
Responded 1 2 3 4 5
Syllabus is too bulky 0.0 11.1 11.1 37.0 25.9 14.8
Satisfied with the distribution of 0.0 3.7 3.7 25.9 44.4 22.2
content across papers
Up to date in keeping with new 0.0 7.4 18.5 29.6 29.6 14.8
findings and perspectives
Incorporation of relevant materials 0.0 3.7 22.2 33.3 29.6 11.1
Intellectually stimulating 3.7 3.7 11.1 29.6 40.7 11.1
Capable of sustaining interest 0.0 3.7 11.1 37.0 29.6 18.5
Interdisciplinary orientation 0.0 0.0 3.7 40.7 44.4 11.1
Emphasis on practice 3.7 0.0 33.3 29.6 29.6 3.7
Oriented towards value education 0.0 0.0 33.3 22.2 22.2 22.2
Futuristic in relation to individuals, 0.0 0.0 11.1 37.0 44.4 7.4
society, mankind and environment
AVERAGE RATING ON SYLLABUS BY ARTS FACULTY: 2017-18
Average of rating Arts Faculty on syllabus
(Scale: Minimum-01 & Maximum-05)
Categories
Syllabus is | Satisfied Up to date Incorporation | Intellectually | Capable of | Interdisciplinary | Emphasis | Oriented Futuristic in
too bulky | with the in keeping | of relevant stimulating | sustaining | orientation on practice | towards relation to

distribution | with new materials interest value individuals,

of content | findings and education | society,

across perspectives mankind

papers and

environment

1 2 3 4 5 6 7 8 9 10
3.2 3.8 3.3 3.2 3.3 3.5 3.6 2.9 3.3 3.5




ANALYSIS OF FEEDBACK ON SYLLABUS BY SCIENCE FACULTY: 2017-18

Nalbari College, Nalbari, Assam

Total feedback form received from the Science Faculty: 24

Categories Percentage of Science Faculty Rating Syllabus on Different Categories
Not Attributes
Responded 1 2 3 4 5
Syllabus is too bulky 0.0 8.3 8.3 29.2 45.8 8.3
Satisfied with the distribution of 0.0 12.5 0.0 20.8 58.3 8.3
content across papers
Up to date in keeping with new 0.0 8.3 29.2 50.0 125 0.0
findings and perspectives
Incorporation of relevant materials 4.2 4.2 12.5 25.0 54.2 0.0
Intellectually stimulating 0.0 0.0 12.5 37.5 41.7 8.3
Capable of sustaining interest 4.2 0.0 16.7 29.2 41.7 8.3
Interdisciplinary orientation 4.2 4.2 25.0 33.3 29.2 4.2
Emphasis on practice 0.0 0.0 20.8 41.7 29.2 8.3
Oriented towards value education 0.0 0.0 29.2 50.0 20.8 0.0
Futuristic in relation to individuals, 0.0 4.2 12.5 54.2 25.0 4.2
society, mankind and environment
AVERAGE RATING ON SYLLABUS BY SCIENCE FACULTY: 2017-18
Nalbari College, Nalbari, Assam
Average of rating Science Faculty on syllabus
(Scale: Minimum-01 & Maximum-05)
Categories
Syllabus is | Satisfied Up to date Incorporation | Intellectually | Capable of | Interdisciplinary | Emphasis | Oriented Futuristic in
too bulky | with the in keeping of relevant stimulating | sustaining | orientation on practice | towards relation to
distribution | with new materials interest value individuals,
of content findings and education | society,
across perspectives mankind
papers and
environment
1 2 3 4 5 6 7 8 9 10
3.4 3.5 2.7 3.2 3.5 3.3 2.9 3.3 2.9 3.1




ANALYSIS OF FEEDBACK ON SYLLABUS BY PARENTS: 2017-18

Nalbari College, Nalbari, Assam
Total feedback form received from Parents: 213

Categories Percentage of Arts Faculty Rating Syllabus on Different Categories
Not Attributes
Responded (Minimum =1 & Maximum = 4)
1 2 3 4
How do you rate the programme that your ward is 00.0 1.4 24.9 53.5 20.2
studying?
How do you rate the availability of the text and 00.0 3.8 29.6 45.5 21.1
reference books in the market?
Do you think that this syllabus would help your ward 00.0 2.8 25.4 42.3 29.6
in future employment?
How do you rate the ambience of the college for 00.0 2.3 23.9 39.4 34.3
effective delivery of the teaching and learning
How do you rate the quality of the teachers of the 00.0 0.5 20.7 37.1 41.8
college?

Analysis Report:

The majority of parents believe that the programme their wards are studying is satisfactory. They are also satisfied with the availability of the text
and reference books in the market. They agreed with that the present syllabus would help their ward in future employment. Majority of the parents
are also satisfied with the ambience of the college for effective delivery of the teaching and learning. They also highly rated regarding quality of
the teachers of the college.



ANALYSIS OF FEEDBACK ON SYLLABUS BY ALUMNI: 2018

Nalbari College, Nalbari, Assam

Total feedback form received from Alumni: 112

Categories Percentage of Arts Faculty Rating Syllabus on Different
Categories
Not Responded Attributes
(Minimum =1 & Maximum = 4)
1 2 3 4
Your opinion about the programme you have completed in this college 00.0 8.9 34.8 44.6 11.6
Rate your syllabus in terms of present scenario 00.0 17.9 51.8 24.1 6.3
Scope of this syllabus for helping you in your future employment 00.0 17.9 49.1 24.1 8.9
Academic environment of the college 00.0 0.0 28.6 42.9 28.6
Overall rating of the college in terms of teaching and learning 00.0 0.0 28.6 375 33.9

Analysis Repot:

The majority of the alumni rated high regarding programme they have completed in the college. They moderately believe that the syllabus they
have gone through is relevant in terms of present scenario. They are also of the view that the present syllabus may moderately help them in their
future employment. They are satisfied with the academic environment of the college and also rating high regarding the college in terms of
teaching and learning.



Action Taken Report on Feedback
Session: 2017-18

Nalbari College authority takes the following actions on the basis of the analysis of the feedback report

e The Individual feedback analysis of each department prepared by the Feedback Cell is sent to the respective Heads of the Departments with instruction to
discuss the matter in the departmental meetings and to take up effective steps in case of any shortfall. HoDs are also instructed to submit an Action Taken
Report

e The capacity of sitting has been increased in the Girls’ Common Room.

e Two more Water Cooler and Purifier are installed in the Girls Common Room and Canteen building respectively.

e One sanitary napkin insulator is installed in the Girls’ Common Room and two others are installed in the Girls’ Hostel.

e The construction of bike and cycle stands in the old Boys Hostel Campus has been completed.



